Brief Summary:
Eclipsys has been
helping this Medical
Insurance Provider
based out of Atlantic
Canada improve
performance on the
existing production
environment and move
forward to more
advance cloud platform

Client: Canadian Medical Insurance Provider

Customer Objectives:
* Improve performance

and stability of the
existing environment
Reduce Oracle support
cost

Move to the new
ExaCC platform and
adopt new feature
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Solutions:

* Workshops to evaluate
existing environments
and provide
recommendations for
improvement

+ Evaluate and provide
architecture for the
migration to the new
ExaCC

* Prepare and migrate
all Oracle databases
to the ExaCC

)
®
®

Outcomes:
* Improved performance

and stability

» Target architecture

and migration plan to
the new consolidated
platform

Migration to the new
platform keeping
target performance
objectives

Profile Summary

Length of Engagement:
* 11 months (on-going)

Industry:
« Commercial;
Healthcare

Products:
* Oracle ExaCC
* Oracle Database

Services Purchased:
 Eclipsys Bank of Hours
« Migration package

* Elite support



