
Brief Summary:
Eclipsys has been 
helping Freedom Mobile 
maximize their 
investment in OBIEE

Customer Objectives:
• Enhance reports 

management and 
delivery for better 
management decision 
and projection

• Optimize reporting 
environment for both 
PROD and DEV

• Proper monitoring of 
configured 
environments

Solutions:
• Configure Oracle VM 

environment with 
optimized VM servers 
to host OBIEE Clusters 
for both Prod and Dev 

• Configuration of 
Repository Database to 
house OBIEE Cluster 
Migration of reporting 
platform to OBIEE

• Install and config of 
OEM Cloud control to 
monitor both Prod and 
Dev environments

Outcomes:
• Optimization of OBIEE -

BI Publisher reports with 
deep insight into billing 
trajectory 

• Provision of HA and 
better uptime as a 
result of configuration 
of multi-node OBIEE 
Cluster environment 

• Fine-grained    
roundthe-clock 
monitoring of Oracle BI 
and Oracle VM 
environment through 
OEM Cloud

Length of Engagement:
• 2 years (on-going)

Industry: 
• Commercial; 

Telecommunication

Products: 
• Oracle Database 
• OBIEE (BI Publisher & 

BI Analytics) 
• Oracle VM 
• OEM Cloud Control

Services Purchased: 
• Eclipsys Bank of Hours

Client: Freedom Mobile
Profile Summary


