
Brief Summary:
Carleton University 
needed a new Identity 
Management system for 
providing secure access 
to students, staff and 
faculty

Customer Objectives:
• Supported Identity 

Management system 
• Automatic provisioning 

and seamless 
integration 

• Fault tolerance

Solutions:
• Oracle Identity 

Management 11g R2 
• Fault tolerant and 

highly available 
configuration

Outcomes:
• Highly available Oracle 

Identity Management 
implementation 

• Successful migration 
from the legacy Sun 
with an optimized 
process

• Seamless integration 
with Banner, AD, Office 
365, and other RDBMS 
systems 

• Continued support of 
the environment

Length of Engagement:
• 2 years

Industry: 
• Public Sector; Higher 

Education

Products: 
• Oracle Database 
• Oracle Identity 

Manager (IDM)

Services Purchased: 
• Eclipsys Bank of Hours
• Eclipsys Project 

Support

Client: Carleton University
Profile Summary


