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Brief Summary:
Eclipsys has been
helping BC Transit utilize
their Oracle WebCenter
investment to
communicate with their
customers

Customer Objectives:
* Provide customer info

for bus schedules, and
more

Provide customers with
ability to subscribe to
SMS route alert and
submit comments
Provide internal
staff/partner website
for corporate
information

Support Gov't Open
Data inifiatives to
provide opensource
transit schedule data
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Solutions:
+ UX Design, Application

Architecture, Hardware
Architecture
Development and
Implementation of a
hosted
Internet/Extranet site
based on Oracle
WebCenter Portal and
Sites

Client: BC Transit

QRS

Outcomes:
+ Modern, Responsive

and Mobile-Friendly
Websites

Highly Available
Managed
Infrastructure — hosted
on Oracle Database
Appliance (ODA)

Profile Summary

Length of Engagement:
« 7 years (on-going)

Industry:
« Public Sector;
Transportation

Products:

« Oracle WebCenter

« Oracle Database

« Oracle Database
Appliance

Services Purchased:

» Eclipsys WebCenter
Professional Services

+ Eclipsys Hosting and
Managed Service



